Onboarding
process with
FoodDocs

FoodDocs combines three powerful products to help
companies get and stay compliant:

v Monitoring system
v Traceability system

v HACCP system builder

Trusted by thousands of customers



FoodDacs

ompliance easy
customizable Food
Safety software

20% more time
Saved on food safety tasks

Once you switch from manual paperwork to digital forms, you'll be
able to save 8 hours per week on routine tasks and monitor any
food safety procedure with a real-time dashboard that you can
access remotely.

10x more
Effective than paper-based systems

Customers have increased team effectiveness by 1000% after
ditching paper forms, decreased food safety record errors, and
saved the cost of a Full-Time Employee.

100% compliant
Food Safety Compliance software

Comply easily with standards and maintain healthy food safety
practices. Easily customize the food safety management system to
meet your food safety standards such as HACCP, GMP, ISO 22000,
FSSC 22000, SQF, BRCGS, GFSI, and FSMA.




what a typical onboarding
experience looks like

Onboarding agenda and timeline:
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Day 1 — Defining scope
Covering your food safety requirements according to your specific needs,
review of existing workflows.

Day 4 — Monitoring setup
Setting up the Monitoring System, including the 5 most critical tasks. Inviting
the first team members to use the Mobile App.

Day 7 — Customizing your monitoring system

Customizing the Monitoring systems and adding additional or more
complicated tasks.

Day 12 — Traceability system

Setting up the Traceability System, Product-related monitoring, mockup of
recall, and reporting.

Day 30 — HACCP

Setting up the HACCP (Hazard Analysis and Critical Control Points), SOPs
(Standard Operational Procedures) and PRPs (Prerequisite Programs).
Customization of these documents.

Day 45 - Final touch
Introduction to your Customer Success Manager.

* Example timeline, in case of Professional package, a customer specific timeline
will be agreed during the first onboarding call

Here's what you can expect to be included in
your onboarding experience:

A dedicated Onboarding Manager guiding you through every step

A personalized workflow design based on your unique business processes

Expert data migration and account configuration support

A dedicated Customer Success Manager after onboarding is complete



FoodDacs

Globally recognized Food
Safety Software

Best Food Safety
Management Software
- USA 2024

Business Circle

The 10 Best Restaurant
Health Inspections Apps
In 2024

Toast

Best Food Safety
Management software
2024 - Top Performer

Featured Customer

tech
el

Foodtech companies
to watch in 2024

Tech.eu

“FoodDocs - Our Food Safety Management Software”

The thing | like most about FoodDocs is its straightforward design. It is easy to
set up and customize the information within the system.

FoodDocs creates useful records for our Company to track food safety
management and compliance. The Monitoring Checks allow for all sorts of daily
tasks related to food safety, quality control, cleaning and maintenance
to be recorded quickly and efficiently. It presents other benefits to the business
including audits, document storage, production traceability and more.

Michael W.
HR & Operations Safety Specialist
Restaurants
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Most Innovative Food
Safety Software Company
2024

Acquisition International Magazine

Great user friendly system.
Very mobile friendly.

The system is set up to be easy and
flow nicely without wasting time.

The customer support is amazing and
efficient in everything they do and
always prompt with responses.”

Stephanie Etienne
Quality Assurance,
Go Oats LLC, D.C, USA

“Easy to use, quick setup, great onboarding, and very responsive”

What do you like best about FoodDocs?

Great onboarding & quick setup. When you request help, the response is quick and very helpful.

Verified User in Food Production
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Onboarding experience
with FoodDocs

Assess your
current solution
(e.g.. pen & paper)
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Start onboarding
and customization

Invite and train the team
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Get a fully compliant
food safety system

The onboarding process is an essential part of the Standard, Professional,
and Enterprise plans, with a one-time fee based on the selected plan.
Compare plans and features on our pricing page.


https://www.fooddocs.com/pricing

